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Oder Form

M ease sign and fax back the order formto Retail sales of Hectrodyne at 703-823-0842 the
follow ng statenent authorizing Hectrodyne to charge your credit card account nunber and
ship to an address other than your billing address. This will cover future orders. Thank you.

F ease include your vehicle infornmati on bel ow

Make NcH

@l or Year

Any additional infornation

Cwanity Part & (if known) Description of part

I, the Gardhol der, by signing this, confirns placement of this tel ephone mail order and
acknow edgenent of all orders that are placed. | agree to performthe obligations set forth in
the Cardhol der’s agreenent with the issuer. | al so acknow edge and agree to Hectrodyne' s
terns and conditions of sale and their return policy. In addition | agree to pay al handing,
and freight charges that are associated wth the total anount due for this order.

Sgnature of credit card hol der Dte

NOTE: S gnatures nust appear on all four pages.
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ELECTRODYNE' S TERMS AND CONDI Tl ONS:
WARRANTY DI SCLAI MER

P ease sign and fax back to Hectrodyne at 703-823-0842 the followi ng statenent authoriz-
ing Hectrodyne to charge your credit card account nunber and ship to an address ot her
than your billing address. This wll cover future orders. Thanks.

(CGard holders: nane as it appears on front of the credit card)

Card #
Exp. / CID# (last 3 nunmbers on back of card)
(MSA, MASTERCARD, AMERI CAN EXPRESS or DI SCOVER)

Qust oner Service tel ephone# (on back of card or bill)

M credit card billing Ship-to address |F OTHER

address is: than billing address:

(nane) (nane)

(addr ess/ conpany nane) (addr ess/ conpany nane)

(addr ess) (addr ess)

(aty) (state) (zip) (aty) (state) (zip)

My phone nunber is ( Dayti ne)
(B 1'1ing)

emai | address -

I, the Gardhol der, by signing this, confirns placement of this tel ephone mail order and
acknow edgenent of all orders that are placed. | agree to performthe obligations set forth
in the Cardhol der’'s agreement with the issuer. | al so acknow edge and agree to

Hectrodyne’ s terns and conditions of sale and their return policy. In addition | agree to pay
all handling, and freight charges that are associated with the total amount due for this
order.

Sgnature of credit card hol der Dte

NOTE: S gnatures nust appear on all four pages.
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ELECTRODYNE' S TERMS AND CONDI Tl ONS:
WARRANTY DI SCLAI MER

Hectrodyne, Inc. warrants Freedom Design and Raci ng Dynam cs products (except for

engi ne perfornance parts and chrone road wheel s which have no warranty) to be free from
defects in nmaterial or workmanship for a period of one year in accordance wth the fol |l ow
ing: The warranty period commences on the day the product is delivered to the original
consurer purchaser. Hectrodyne, Inc. warrants that it wll repair or

repl ace, free of charge, any product, which, under nornal conditions of use and service,
proves to be defective in naterials or worknanship and which is within the applicable
warranty period. The warranty does not cover nornmal wear and tear, paint, exterior finish or
any labor costs incurred in the diagnosis of defects, renoval or reinstallation of a product,
nor does it cover any other contingent expenses. Hectrodyne disclains all inplied warran-
ties of nerchantability or fitness for a particular purpose, Hectrodyne shall not be respon-
sible for any comnmercial, consequential or incidental danage arising fromthe use of its
product .

The warranty is linited to the original consuner purchaser, i.e it isna transferable to
subsequent owners of the product. Excluded fromthe warranty are failures caused by
msuse, negligence, nodification, abuse, inproper application, installation or operation, use
in conpetitive events, adverse weather conditions, or chenicals.

This warranty isinlieu of al other express warranties, any warranty inplied by law,
whether of nerchantability or fitness for a particular purpose or otherwse, is limted to the
period that this express warranty is effective. There are no warranties whi ch extend beyond
the description of this.

Al other products are sold with nanufacturer’'s warranty, applicable. No other warrantyis
expressed or inplied. Hectrodyne disclains all inplied warranties of nerchantability or
fitness for a particul ar purpose.

Sone products sold are for off-road use only and nmay never be used on a public hi ghway.
P ease check your local laws regarding the installation of these products.

“Sale itens”, “seconds”, and “as-is” nerchandise - Al sales are final. No returns, refunds,
exchanges. No exceptions. These itens are greatly reduced. Be sure it is what you want
when you make the purchase.

RETURNS - You nust receive an RETURN GOODS AUTHORI ZATION (R®) in the event a
purchase nust be returned. If the return is approved, you wll receive the authorization
nunber and a special address label in the mail. No returns will be accepted on el ectrical
items, EPROMs, Epromtuning, painted products, or special order itens (sone parts that are
inour catalog, but not regularly stocked, are specia order.)

Sgnature of credit card hol der Dte

NOTE: S gnatures nust appear on all four pages.
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ELECTRODYNE' S TERMS AND CONDI Tl ONS:
WARRANTY DI SCLAI MER

Al returns nust be sent freight prepaid and nust be in a new and sal eabl e condition in the
original carton. & wll not be responsible for parts sent to us wthout prior approvd. Al
returns are subject to a 20% handl i ng charge. Parts wll not be accepted for return after 15
days fromdate of invoice. Al road wheels nust be fit checked on car before nounting tires.
Hectrodyne will not be responsible for nounted or nodified parts.

SHPPING QA M - Al clains for loss or danmage in transit nust be nade directly to the
delivering carrier. Any clains for shortage or error in shipping nust be nade wthin 5 days
o arival. Cbvious danage to packages must be noted by the custoner on the carrier’sBll
of Lading upon receipt. This gives you tine to open the shipnent and investigate any mss-
ing or damaged itens. You can process your claimthereafter. If you haven' t noted any
comment s upon recei pt your claimfor hidden danages to nerchandi se nust be reported to
the carrier wthin 3 days. The freight carrier autonatically disallons all clains not filed in
accordance with these tine requirements. W cannot initiate any clains for you. Shipping
errors on our part should be brought to our attention i nmediately.

BACK ORDERS - Any itemnot in stock at the tine of ordering wll be backordered and sent
toyou as we receive it in our warehouse. If you do not want us to hold your backorders,
please indicate this infornation at the tine you place your order. If we find that the part
you ordered will not be available for an undue length of tine, we wll cancel the B O and
natify you to re-order at a later date. |, the Gardhol der, by signing this, acknow edge and
agree to Hectrodyne’ s terns & conditions & return policy as stated.

Pricing and Brors: Al Pices are quoted in Us dollars. Al prices exclude any taxes or duties
that might be due on a shipnent outside the Lhited States. Al Prices are subject to change
w thout notice. Hectrodyne reserves the right to correct anytypographical errors. Ve try to
descri be each product to the best of our ability. Sonetines product photos do not al ways
reflect the exact product being sol d.

Nane of Card Hol der S gnature of Cardhol der Dat e

NOTE S gnhatures nust appear on all four pages.

Thank you for your business.

H ectrodyne, Inc. sal es@l ectrodyne. cc
4750 Ei senhower Ave
A exandria, VA 22304 ww w. el ect rodyne. cc

800- 296- 8850 ext 211 & 222
703-823-0202 ext 211 & 222 703/ 823- 0842 Fax



