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Order Form

Please sign and fax back the order form to Retail sales of Electrodyne at 703-823-0842 the
following statement authorizing Electrodyne to charge your credit card account number and
ship to an address other than your billing address. This will cover future orders. Thank you.

Please include your vehicle information below:

____________________________ ________________________
Make                       Model

____________________________            _______________________
Color                      Year

    ______________________________________________________________________
Any additional information

I, the Cardholder, by signing this, confirms placement of this telephone mail order and
acknowledgement of all orders that are placed.  I agree to perform the obligations set forth in
the Cardholder’s agreement with the issuer. I also acknowledge and agree to Electrodyne’s
terms and conditions of sale and their return policy. In addition I agree to pay all handling,
and freight charges that are associated with the total amount due for this order.

    ___________________________________       _______________ 
    Signature of credit card holder         Date

     NOTE: Signatures must appear on all four pages.
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ELECTRODYNE’S TERMS AND CONDITIONS:

W ARRANTY DISCLAIMER

Please sign and fax back to Electrodyne at 703-823-0842 the following statement authoriz-
ing Electrodyne to charge your credit card account number and ship to an address other
than your billing address. This will cover future orders. Thanks.

 ________________________________________________________________________________
 (Card holders: name as it appears on front of the credit card)

Card #___________________________________________________________
Exp._____/______         CID# (last 3 numbers on back of card) ________
          (VISA, MASTERCARD, AMERICAN EXPRESS or DISCOVER)

Customer Service telephone# (on back of card or bill)_____________________________

 My credit card billing Ship-to address IF OTHER
 address is: than billing address:

 ____________________________________  ________________________________
 (name) (name)

 ____________________________________ ________________________________
 (address/company name) (address/company name)

____________________________________ ________________________________
 (address) (address)

 ___________________________________ ________________________________
 (city) (state) (zip) (city) (state)  (zip)

 My phone number is_________________________________________(Daytime)

                            ____________________________________________(Billing)

email address -
_______________________________________________________________________

I, the Cardholder, by signing this, confirms placement of this telephone mail order and
acknowledgement of all orders that are placed.  I agree to perform the obligations set forth
in the Cardholder’s agreement with the issuer. I also acknowledge and agree to
Electrodyne’s terms and conditions of sale and their return policy. In addition I agree to pay
all handling, and freight charges that are associated with the total amount due for this
order.

    ___________________________________       _______________
     Signature of credit card holder         Date

     NOTE: Signatures must appear on all four pages.
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ELECTRODYNE’S TERMS AND CONDITIONS:

W ARRANTY DISCLAIMER

Electrodyne, Inc. warrants Freedom Design and Racing Dynamics products (except for
engine performance parts and chrome road wheels which have no warranty) to be free from
defects in material or workmanship for a period of one year in accordance with the follow-
ing: The warranty period commences on the day the product is delivered to the original
consumer purchaser. Electrodyne, Inc. warrants that it will repair or
replace, free of charge, any product, which, under normal conditions of use and service,
proves to be defective in materials or workmanship and which is within the applicable
w arranty period. The warranty does not cover normal wear and tear, paint, exterior finish or
any labor costs incurred in the diagnosis of defects, removal or reinstallation of a product,
nor does it cover any other contingent expenses. Electrodyne disclaims all implied warran-
ties of merchantability or fitness for a particular purpose, Electrodyne shall not be respon-
sible for any commercial, consequential or incidental damage arising from the use of its
product.

The warranty is limited to the original consumer purchaser, i.e. it is not transferable to
subsequent owners of the product. Excluded from the warranty are failures caused by
misuse, negligence, modification, abuse, improper application, installation or operation, use
in competitive events, adverse weather conditions, or chemicals.

This warranty is in lieu of all other express warranties, any warranty implied by law ,
whether of merchantability or fitness for a particular purpose or otherwise, is limited to the
period that this express warranty is effective. There are no warranties which extend beyond
the description of this.

All other products are sold with manufacturer’s warranty, applicable. No other warranty is
expressed or implied. Electrodyne disclaims all implied warranties of merchantability or
fitness for a particular purpose.

Some products sold are for off-road use only and may never be used on a public highw ay.
Please check your local laws regarding the installation of these products.

“Sale items”, “seconds”, and “as-is” merchandise - All sales are final. No returns, refunds,
exchanges. No exceptions. These items are greatly reduced. Be sure it is what you want
when you make the purchase.

 RETURNS - You must receive an RETURN GOODS AUTHORIZATION (RGA) in the event a
purchase must be returned. If the return is approved, you will receive the authorization
number and a special address label in the mail. No returns will be accepted on electrical
items, EPROMs, Eprom tuning, painted products, or special order items (some parts that are
in our catalog, but not regularly stocked, are special order.)

    ___________________________________       _______________
     Signature of credit card holder         Date

     NOTE: Signatures must appear on all four pages.
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ELECTRODYNE’S TERMS AND CONDITIONS:

W ARRANTY DISCLAIMER

All returns must be sent freight prepaid and must be in a new and saleable condition in the
original carton. We will not be responsible for parts sent to us without prior approval. All
returns are subject to a 20% handling charge. Parts will not be accepted for return after 15
days from date of invoice. All road wheels must be fit checked on car before mounting tires.
Electrodyne will not be responsible for mounted or modified parts.

SHIPPING CLAIMS - All claims for loss or damage in transit must be made directly to the
delivering carrier. Any claims for shortage or error in shipping must be made within 5 days
of arrival. Obvious damage to packages must be noted by the customer on the carrier’s Bill
of Lading upon receipt. This gives you time to open the shipment and investigate any miss-
ing or damaged items. You can process your claim thereafter. If you haven’t noted any
comments upon receipt your claim for hidden damages to merchandise must be reported to
the carrier within 3 days. The freight carrier automatically disallows all claims not filed in
accordance with these time requirements. We cannot initiate any claims for you. Shipping
errors on our part should be brought to our attention immediately.

BACK ORDERS - Any item not in stock at the time of ordering will be backordered and sent
to you as we receive it in our warehouse. If you do not want us to hold your backorders,
please indicate this information at the time you place your order. If we find that the part
you ordered will not be available for an undue length of time, we will cancel the B/O and
notify you to re-order at a later date. I, the Cardholder, by signing this, acknowledge and
agree to Electrodyne’s terms & conditions & return policy as stated.

Pricing and Errors: All Prices are quoted in US dollars. All prices exclude any taxes or duties
that might be due on a shipment outside the United States. All Prices are subject to change
without notice. Electrodyne reserves the right to correct any typographical errors. We try to
describe each product to the best of our ability. Sometimes product photos do not always
reflect the exact product being sold.

____________________________     __________________________________
_________________
Name of Card Holder  Signature of Cardholder Date

N OTE: Signatures must appear on all four pages.

Thank you for your business.

Electrodyne, Inc. sales@electrodyne.cc
4750 Eisenhower Ave
Alexandria, VA 22304 w w w.electrodyne.cc
800-296-8850 ext 211 & 222
703-823-0202 ext 211 & 222         703/823-0842 Fax


